
Full Terms and Conditions

For your chance to win a free family holiday to Florida or one of our runner up prizes, simply enter the
unique code number found on your Signo-Scent pen online at www.signoscents.com

1. The Promotion is open to UK residents only, except employees of Mitsubishi Pencil Company and
their immediate families, its agents or anyone professionally connected to the Promotion.

2. Closing date for final entry of codes is midnight on 31st December 2010. 

3. Valid codes for use in this Promotion are only available on special individual pens which will carry
a unique bar code reference number and whilst stocks last.

4. Codes can be found on the pen, are case sensitive and must be entered online at
www.signoscents.com exactly as they appear on the pen. Each code is unique and can only be
used once.

5. Winning claims are subject to a full verification process and you should retain your pen until you
have received confirmation of whether you are a winner as winning pens will be required to claim
the prize. You will need to send your winning item to Signo Scents, Mitsubishi Pencil Company
UK, Ltd Berkeley Business Park, Wainwright Road Worcester WR4 9ZL

6. For those without internet access, the customer should post their pen to Signo Scents, Mitsubishi
Pencil Company UK, Ltd Berkeley Business Park, Wainwright Road Worcester WR4 9ZL and
include a stamped, self addressed envelope for the pen to be returned once verification of code
has been made. 

7. When you enter the Promotion online at www.signoscents.com  you must ensure that you provide
a valid email address and/or mobile phone number and that you are contactable at this email
address and/or mobile phone number.

8. In the event of an entrants' mobile number changing or the mobile phone being lost, stolen or
damaged, or an email address becoming inaccessible during the Promotion, we are not able to
retrieve and amend any existing entries to a new mobile number or email address.

9. The holiday prize is for two adults (aged 18 yrs and over) and two children (aged between 2 and
16 at time of travel) and are subject to availability and any applicable age/health restrictions.
Seven nights at Disney’s Pop Century Resort staying in a standard room on a room only board
basis. Return economy flights from London Gatwick (airport may change at time of booking).
There is no cash alternative. Any additional costs incurred are the responsibility of the winner and
should be settled prior to departure. No Travel Insurance will be included.

10. Runner up prizes of three iPod Nano, one Nintendo Wii, one DAB radio and one Merlin Pass.
There is no cash alternative. 

11. Limitations of liability. Neither the Promoter nor the promotional parties will take any responsibility
or liability for: 



a. Any incorrect or inaccurate code entry, or for any faulty or failed electronic data
transmissions. 

b. Any unauthorized access to, or theft, destruction or alteration of codes at any point in the
operation of this Promotion. 

c. Communications line failure, regardless of cause, with regard to any equipment, systems,
networks, lines, satellites, servers, computers or providers utilized in any aspect of this
Promotion. 

d. Inaccessibility or unavailability of the internet or the website or any combination thereof. 

e. Regretfully, we cannot be held liable for system failures on the website or at any of our
promotional third party partners. Neither can we be held responsible for the failure to fulfill
the obligations of any third parties involved in this Promotion, although we will always
endeavor to minimize the effect to the participant of any such failure. 

f. Conduct of participation. Participants in the Promotion agree to be bound by these Terms
and Conditions. The Promoter reserves the right at its sole discretion to disqualify any
individual found to be tampering with the code redemption process or the operation of the
Promotion or website, or to be acting in any manner deemed by the Promoter to be in
violation of the Terms and Conditions; or to be acting in any manner deemed by the
Promoter to be disruptive. 

12. No other costs will be covered by the Promoter other than those stated in these Terms and
Conditions.

13. Where relevant, winners or recipients are responsible for their own transport to and from airports,
having permanent and valid passport and any visa and immigration requirements.

14. No cash alternatives will be available for prizes. Prizes are non-transferable. In the event of
circumstances outside its control, the Promoter reserves the right to provide an alternative prize
of equal or greater value.

15. By entering the Promotion, prize winners acknowledge that they may be required to participate in
publicity relating to the Signo-Scent element of the Promotion without further consent or payment.
Such publicity may include, without limitation, the entrants name and/or image, statements made
by the entrants concerning the Promotion and/or prizes and photographs or moving images of the
entrants or their guests taken as part of the competition. 

16. Any material created as part of the above Promotion shall be owned by the Promoter or the
Promoter shall have the rights to use such material. Prize winners agree for the Promoter to edit,
publish and use in perpetuity throughout the world all or segments of any such material in any
and all media (including print and online) for publicity and news purposes.

17. The Promoters decision is final and binding in all matters and no correspondence will be entered
into. 

18. Neither the Promoter nor the promotional parties any responsibility for codes damaged or
defaced in the way the wrapper is opened. If you cannot read your code due to a genuine printing
error, please return the wrapper to the Promoter at Signo Scents, Mitsubishi Pencil Company UK,



Ltd Berkeley Business Park, Wainwright Road Worcester WR4 9ZL. Please include your name,
email and full address details and a replacement code will be sent to you.

19. Major winners’ names and counties available via the official uni-ball website at www.uniball.co.uk
for a minimum period of 3 months after the closing date. 

Promoter: Signo Scents, Mitsubishi Pencil Company UK, Ltd Berkeley Business Park, Wainwright Road
Worcester WR4 9ZL 


